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1. Dynamics CE

1.1. Marketing
1.1.1. Add Leads to a Marketing List

1.1.1.1. Objective
The following describes the process for creating a new lead.

1.1.1.2. Navigation
Click on the item Marketing Lists 2

@ Quotes
Qrders
Eé Invoices
® Products

@ sales Literature

Marketing

& Marketing Lists

1.1.1.3. Steps
Select the dynamic marketing list

Click on the link in cell Fall activation campaign ElEEE Carmpaha de actvacion de otono

£ Dashboards
- Campanha de ativagio de outono
W |deas
Campanha de ativagio de outono
Customers
Fall activation campaign
Accounts

campaign

,Q, Contacts

@ Customer Success Hemang Padia
Herbst-Aktivierungskampagne
Sales

lenna's test list
&9 Leads
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Click on the menu item Manage Members

tyrecord8etn=list8lid=0a409673-9%e35-ed11-9db1-000d3ab79002

Business.. & Finance and Operat.. 4§ Innovation Challen.. @ Salesforce Essentisls @ Clicklearn Commul

) Refresh € Check Access B4 Process ~ A, Aszign &

£ Manage Members

Click on the button Search records for Select
record, Multiple Selection Lookup field
Create a query to search and find the leads to be
added

o - o X

B W g9 @ »0@ :

Zssentials @ Clicklearn Commun.. @ Clickleam Learning... sl SAP Sd/Hana (] CSM Attain »
Lookup Records x
Select record
gp—

Louk for records

| © |

Type to search or press Enter to browse

+ Mew Record

Click on the item Counts Vong (sample)
someonel9@example.com 555-0135 Follow-up
with information regarding our promotions
(sample) Margie's Travel New

Lookup Records x
Select record
Loukfor records /O
€ Al Leads

Counts Vong (sample)
someonel9@example.com

Debra Garcia (sample)
someonel10@example.com

a Demo First Name Demo Last Name
%' DemoEmail@email.com

Click on the button Add

VIUSK

Software for Administration Office

Nancy Anderson (sample)
someonel3@example.com

o Paul Andersen
%' Conference lead

Paul Andersen

-+ New Lead Advanced lookup

ENG 1249

neste nyt A £ @ T ) DA 16/09/2022 B

The leads have now been added to the marketing list,

which is ready for further processing.
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Click on the menu item Save & Close g List Markesing List:Fe %+
e @ attain-demo.crmd.dynamics.com/main.aspx?appid=dccead11-9d05-eb11-a812-000d3ab2ac56
2% CRM Clickleam 3 Business Central .. BB CRM -Demo QBB CRM - Attaindemo @ Clicklearn | Welco.

Sales Hub

&1 g

< E| [ Save Save & Close New [E Deactivate

Fall activation campaign - saved
Marketing List - Marketing List

Summary Members Notes Related

ez =i Information
Click on the item Dashboards O Recent » AeTvE ARG TR T
s#  Pinned N O Neme T~
My Work oty

%7 Sales accelerator ~
Campagne d'activation d'automne

|Z Activities
Campafia de activacién de otofio
e Dashboards
Campanha de ativagio de outono
Ideas
Campanha de ativagio de outono
Customers
Fall activation campaign
Accounts

O e Fall activation campaign

1.1.2. Create a Marketing list

1.1.21. Objective
The following describes the process for creating a new lead.

1.1.2.2. Navigation
Click on the item Marketing Lists B

Quotes
QOrders
Eé Invoices
$ Products

@ Sales Literature

Marketing

Eé Marketing Lists

o
=
o
S
2
[3]
S
g
@
2]
<
O
m
(=]
| J=}
) |
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1.1.2.3. Steps

C“Ck on the menu |tem New Marketing Lists Active Marketing X% +

C @ attain-demo.crm4.dynamics.com/main.aspx?appid =dccead11-9d05-eb11-a812-000d3a

Apps BB CRM Clicklearn €3 Business Central .. @8 CRM -Demc @8 CRM - Attaindemo @ Clicklearn

Dynamics 365 Sales Hub

¢ B Show Chart

lil Delete | ~ () Refresh [=

Home
Active Marketing Lists -
Recent
Pinned e O Name T v
Work Bunty

Sales accelerator - .
Campanne d'activation d'autamne

1. Click on the text field Name - Enter Name. hew Marketing List

Use a logical name that corresponds with the
purpose of the list.

Summary Members Notes

Information Campaigns
Mame " | Fall activation campaign)| I
List Type | Static Quick Campa
Purpose —
. . . WIArKeTing LIST - IVIarketing LISt
Click on the field List Type o
Summary Members Notes
| Information [¢
relerator
F Name Fall activation campaign |
irds
List Type * | Static | [(
Purpose —
L Targeted At L R—
Source j—
. . P . Marketing List - Marketing List
Click on the item Dynamic in the list o
Summary hMembers Notes
L Information
relerator
F Name *  Fall activation campaign
irds
List Type “|| static [~
Purpose Dynamic
Targeted At RR—
Source —
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Summary Members Notes

1. Click on the text field Purpose - Enter
Purpose_ Information Campaigns
Name " Fall activation campaign
List Type " Dynamic Quick Campaic
Purpose 2 Leads to all touch points in last quarter
Targeted At fA—
Source —
Information Campaigns
1. Click on the field Targeted At. Name * Fallactvation campaign
2. Click on the item Lead in the list.
Select the target audience: Leads, Contacts Lt pe " Dynamic Quick Campaigns
or ACCOUI’ltS Purpose Drive Leads to all touch points in last ...
Targeted At --Select-- |
Source Account
Contact
Lead
Currency T US Dolar
Click on the text field Description = )
If needed, add more information about the use of the £ Last Used On &
marketing list here.
Locked No
Owner * R Peter Hgjlund Lavskov
Description -
erature
Click on the menu item Save & Close Marketing List Markefing List: N X+

c 8@ attain-demo.crmd.dynamics.com/main.aspx?appid=dccead 11-9d05-eb11-2812-000d3a

S % CRM - Attaindemoa @ Clicklean

B
J Save & Close

CRM - Dema

Apps BB CRM Clicklearn 3 Business Central -...

Dynamics 365 Sales Hub

New s Manage Men

Home

. New Marketing List - Unsaved

ecent ™ Marketing List - Marketing List

Pinned ~

Summary Members Notes

Work

Sales accelerator Information
Click on the application button in the navigation top EX Marketing Lists Active Marketine %
bar &« > C 8@ attain-demo.crmd.dynamics.com/main.aspx?appid =dccead11-9d05-eb11-3812-0

i Apps BB CRMClickleamn €3 BusinessCentral-.. @8 CRM-Demo @E CRM-Attaindemo @ Clic

i Dynamics 365 Sales Hub

1 a

< %] Show Chart + New

= New
(m Home

. . . Creats ew Marketing List record.
— Active Marketing Listsl -5 12" 70 9 =
() Recent
% Pinned v () Name T~
My Work Bunty

‘;5? 35123 AT Camnanne d'activation d’automne

The account has now been created with you as the owner. Remember to assign the account, if another person
is the account manager.
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1.2. Sales

1.2.1. Create an account

1.21.1. Objective
The following describes the process for creating a new lead.

To complete the process, you must have the following information available:
e Company name

e Website URL
e Phone number
e Address
1.21.2. Navigation

XY Sales accelerator
1. Click on the item Accounts. o] e

I.-—f Dashboards

:' Ideas

Customers

,Q, Contacts

B reimtimim o Cormmmmm
1.21.3. Steps
Remember to use the full official company name for 3 Business Central-.. @& CRM-Demo @& CRM-Attaindemo o Finance and Operat.. |
the account name. e | Sakes Hub
1. Click on the menu item New.

Click on the text field Account Name - Enter
New Account - Unsaved
A(l:count Name' . . s Account - Account -

3. Click on the item --- in the list.

o N
4. Remember to enter the area code Summary - Details  Files

Click on the text field Phone - Enter Phone.

ACCOUNT INFORMATION

7/50

PowerAg

Account Name * I ClickLearn

Account Type

Phone I +45 88774734 ¢
Phone +45 BB774735 2N
1. Click on the text field Website - Enter the
official website address. Fax
Website ',vw\-.r.chcklearn.corr‘l I

Parent Account

Directions North America 4/24/2023 7/50
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Phone +45 88774735 &
Fax
Website ‘ www.cl\ck\eam.curr{ |

Parent Account

Ticker Symbol

ADDRESS
Enter Ticker Symbol. Press the Enter key. Phone +45 88774735 &
Fax
Website https://www.clicklearn.com @
Parent Account
Ticker Symbol |; e I
JDRESS
Address 1: Street 1
Click on the text field Address 1: Street 1 Parent Account
Ticker Symbol ‘ MSFT] 4if |
anities
- ADDRESS
Address 1: Street 1 I‘ — |I
Address 1: Street 2
Address 1: Street 3
! Address 1: City
Click on the text field Address 1: Street 1 Parent Account
Ticker Symbol o A
inities
- ADDRESS
Address 1: Street 1
Address 1: Street 2
Address 1: Street 3
L Address 1: City
Directions North America 4/24/2023 8/50
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Ticker Symbol

ADDRESS
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MSFT i

Address 1: Street 1

Sjaeleboderned |I

Address 1: Street 2

Address 1: Street 3

Address 1: City

Click on the text field Address 1: City

itors

s

erature

na Lists

Address 1: Street 1

Sjaeleboderne 3

Address 1: Street 2

Address 1: Street 3

Address 1: City | -

Address 1:
State/Province

Address 1: ZIP/Postal
Code

Enter Address 1: City.

itors

3

erature

na Lists

Address 1: Street 1

Address 1: Street 2

Address 1: Street 3

Sjaeleboderne 2

Address 1: City

Copenhagen k‘ |I

Address 1:
State/Province

Address 1: ZIP/Postal
Code

Click on the text field Address 1: ZIP/Postal Code

Directions North America 4/24/2023
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Address 1: Street 2

Address 1: Street 3

Address 1: City

Copenhagen kl

Address 1:
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Code
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I Address 1: Street 2 —
Address 1: Street 3 —

A Address 1: City Copenhagen K

erature Address 1:

State/Province

Address 1: ZIP/Postal ‘ 1122‘
na Lists Code
~
w Address 1:
'ype here to search “’\
Click on the text field Address 1: Country/Region I Address 1: Street 2
Address 1: Street 3 —
Address 1: City Copenhagen K
s
" Address 1:
Feis State/Province -
Address 1: ZIP/Postal
Code ‘ ‘”2j
na Lists
A Address 1:
h Country/Region
'ype here to search ,,.\
Enter Address 1: Country/Region. I Aciracs 1 Strest 2
Address 1: Street 3 —
Address 1: City Copenhagen K
s
" Address 1:
FeLs State/Province -
Address 1: ZIP/Postal
Code 122
na Lists
A Address 1:
h Country/Region Denmark{
‘ype here to search PO

Click on the menu item Save & Close

Directions North America

4/24/2023

B® Account Account: New Account X |
C %) https://attain-demo.crmd.dynamics.com/main.aspx?appid=dceead 11-9d05-eb 1
CRM Clicklesm €3 Business Central -.. B8 CRM-Demo RS CRM - Attaindemo & Finance and Operat..

Dynamics 365 Sales Hub

€ i Save New 2 Flow

Home

New Account - Unsaved
Recent v Account - Account
Pinned N Summary Details Files
Work

ACCOUNT INFORMATION
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Duplicate re

Merge to
click Ignol

Current re

VA

C

The account has now been created with you as the owner. Remember to assign the account, if another person

is the account manager.

1.2.2.

1.2.2.1.

Objective

Add a Contact to an Account

The following describes the process for creating a new lead.

1.2.2.2.

Click on the item Accounts

1.2.2.3.

Click on the link in cell Fourth Coffee (sample)

Directions North America

Navigation

4/24/2023

»¥  >ales accelerator
|Z Activities
I %% Dashboards

@ Ideas

Customers

Accounts I

R Contacts

@ Customer Success

Sales

Y Home

(® Recent A
57 Pinned ~
My Work

,,B? Sales accelerater
Activities
£ Dashboards
@

Ideas

@ Show Chart = MNew Iﬁ[ Delete | e

All Accounts

O &

Account Name
Litware, Inc. (sample)
Adventure Works (sample)

Fabrikam, Inc. (sample)

Bliin Vandar Airinne framnlal

11/50
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Click on the menu item More commands for Contact 712772021 915 AM

10/5/2020 1:16 PM ™
10/5/2020 116 PM ™
): $22,469.39, Cengra..,

10/5/2020 116 PM ™

10/5/2020 116 PM ™

phl@clicklearn.co
m
April 24, 2023
12/50
& Email
someone_a@example.com Z
4 Business
555-0100 %
CONTACTS

o 12 Great
abc@xyz.com

@ Yvonne McKay (sample)
someone_a@example.com

Click on the menu item More commands for Contact 742772021 815 AM

10/5/2020 116 PM ™
10/5/2020 1:16 PM ™
): $22.469.39. Congra...

10/5/2020 116 PM ™

10/5/2020 116 PM

D e Sy
& Email
someone_a@example.com &
4 Business
555-0100 &
CONTACTS

o 12Gre b New Contact
abc@x

B Add Existing Contact

Yvonng (O Refresh
someo
ol

81 el Camennion ~

Click on the menu item New Contact )

10/5/2020 1:16 PM ™

10/5/2020 1:16 PM ™

2): $22,469.39. Congra...
10/5/2020 1:16 PM

10/5/2020 1:16 PM ™

[samnle).

someone_a@example.com =
& Business
555-0100 &
CONTACTS

o 12 GT{ t  New Contact
abc@k

B Add Existing Contact

@ Yvonn¢ (0 Refrash
S0mMeo
o]

5] Quick Campaign >

1-20f2 = Flow >

1. Click on the text field First Name - Enter Details
First Name.

First Name
Last Mame

Job Title

T Scan Business Card

Anna|

Details
1. Click on the text field Last Name - Enter Last

Name. T Scan Business Card

First Name
Last Name

Job Title

Account Name

Directions North America 4/24/2023
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) i i Details
1. Click on the text field Job Title - Enter Job
First Name Y Anna
Last Mame *  Jensen
Job Title cro|
Account Name {3 Fourth Coffee (sample)
Account Name 3 Fourth Coffee (sample)
1. Click on the text field Email - Enter Email. ,
Contact Information
Email someone_x@example.com)|
Maobile Phone -
Business Phone 555-0150-100 &
Contact Information
1. Click on the text field Mobile Phone - Enter
Mobile Phone. Email someone_x@example.com &
Mobile Phone 123-4567]
Business Phone 555-0150-100 &
Description -

Click on the button Save and Close iy Renton

ZIP/Postal Code 20175

& 15°C Skyet A~

Click on the item Dashboards @ Recent v | O account - account
5 Pinned e Summary Details Assets and Locations  Files  Relat
My Work

ACCOUNT INFORMATION

57 Sales accelerator

Activities Account Name " Fourth Coffee (sample)
%  Dashboards Account Type =
@ Ideas

Phone 555-0150-100
Customers

Fax ——
l Accounts
(o PSR Website http://www.fourthcoffee.com/
The account has now been created with you as the owner. Remember to assign the account, if another person
is the account manager.
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1.2.3. Create a Lead
1.2.3.1. Objective

The following describes the process for creating a new lead.

1.2.3.2. Navigation
Click on the item Leads

Customers

Accounts

R Contacts

Sales

&? Leads

E‘f Oppertunities

F?Z Competitors

Collateral
= M deada aveailalla
Click on the menu item New Leads Al Leads - Dynamics 363 X+
(& @ clicklearn-demo.crmd.dynamics.com/main.aspx?appid=289a0834-fcd5-e811-a94e-000g
4pps BB CRM Clicklearn 3 Business Central ..  @% CRM -Demo @8 CRM - Attain demo =8 On Prem
Dynamics 365 | Sales Hub
'f‘T;‘ Show Chart O Refresh @I Delete N =
Home
All Leads v~
Recent N
+ | Name ~
Pinned S
Fine Great
Work ~
Maria Campbell (sample)
1.2.3.3.1. Enter lead topic and name

1. Click on the text field Topic - Enter Topic. Lead to Opportunity Sale... |7 @ .
Active for less than one mi... Qualify (< 1 Min)

Summary Details Files

Contact
Topic —
Order Type * ltem based
Topic L—
e Click on the text field First Name - Enter First
Name. Order Type * Item based
e Click on the text field Last Name - Enter Last
Name. First Mame * 1 Paul
Last Name * § Andersen
Job Title —

Directions North America 4/24/2023 14/50
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Enter lead source and rating

@ g @) :

orce @ Clicklearn Commun... @ Clicklearn Learning.. @8 YouTube ] Power Bl »

- Warm New Peter Hajlund Lavskov o
Lead Source Rating Status COwner

B Propose B Close

Click on the field Lead Source

Warm New Peter Hgjlund Levskov
Lead Source Rating Status Cwner
N Lead Source I‘ --Select-- | \/I
O Propose >
Rating Warm
Status New
Owner 8 Peter Hgjlund Lovskov
Click on the item Trade Show in the list . Warm - New - Peter Hejlund Lovskov
Lead Source Rating Status Qwner
N | Lead Source --Select-- | e
O Propose >
Rating Advertisement
Employee Referral
External Referral
Status
Partner
Public Relations
Owner * || Seminar
Trade Show
Web
Word of Mouth
Other
Click on the field Rating
Warm New Peter Hgjlund Levskov
Lead Source Rating Status Qwner
N | Lead Source Trade Show
O Propose
Rating I Warm |~
Status New
Owner * £ Peter Hgjlund Lavskov

Directions North America
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Click on the item Hot in the list

Warm New Peter Hgjlund Levskov

Lead Source | Rating  Status | Owner
A - Lead Source Trade Show |>
Rating Warm | v
--Select--
Status Hot
Owner « LCod
Click on Status
Warm New Peter Hajlund Lavskov
Lead Source Rating Status Qwner
A oramose Lead Source Trade Show |>
Rating Hot
Owner * © R Peter Hgjlund Levskov
Click on the item Contacted ' Lead Source Tade Show
B Propose } »
Rating Hot
Status New v
MNew
Owner
Contacted
1.2.3.3.3. Enter additional contact details (when available)
Last Name *  Andersen
1. Click on the text field Job Title.
2. Click on the text field Business Phone. Job Title ¢
3. Click on the text field Mobile Phone.
4. Click on the text field Email. S usiness Phone _ ¢
Mobile Phone F'c-'-,-'ice a telephone number ¢
Email — ¢
1.2.3.3.4. Verify the correct owner of the lead is set

Directions North America 4/24/2023 16/50
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Click on the button More Header Fields

@ 0 @) :

orce @ Clicklearn Commun... @ Clickleam Learning... @ YouTube f] PowerBI »

-—- Warm Contacted Peter Hgjlund Levskov o
Lead Source Rating Status Cwner

[ Propose B Close >

Click on the menu item Save & Close

=- Lead: Lead: New Lead - Dynamic. X +

&« c 8 clicklearn-demo.crmd.dynamics.com/main.aspx?appid=289a0834-fc45-2811-a94

P Apps BB CRMClicklesmn €3 BusinessCentral-.. @B CRM-Demo BB CRM - Attaindemo <= C

Dynamics 365 Sales Hub

= € Save New 22 Flow {
gy ffoe New Lead
(® Recent v Lead - Lead -
57 Pinned v Lead to Opportunity Sale... ¢ @
Active for less than one mi_.. Qualify (<
My Work Summary Details Files
The lead has now been created. You may now add it
to a marketing list.
Click on the item Dashboards ,
(1 Home ® Topic : Required fields must be filled in.
(® Recent 4 New Lead
£ Pinned > Lead - Lead -
Lead to Opportunity Sale... | @
My Work Active for less than one mi... Qualify (<
%= Dashboards Summary Details Files
IE Activities
Contact
Customers
Accounts Topic " (® Topic: Required fields must be
O filled in.
1.2.4. Edit an account
. . iy P PO s
Click on the item Accounts
My Work

Directions North America 4/24/2023
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@ Activities
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Click on the button Adventure Works (sample) o wome

O Recent N
5 Pinned N
My Work

# Dashboards

Z Activities

Customers

ﬂ Accounts

Q Contacts

phl@clicklearn.co

All Accounts ~

O &

Account Name ~

m

April 24, 2023

Fourth Coffee (sample)

Litware, Inc. (sample)

orks (sample)|

Fabrikam, Inc. (sample)

Blue Yonder Airlines (sample)

City Power & Light (sample)

Coantara Dharm s

timnle i

18/50

Click on the text field Account Name

' Adventure Works (sample) - saved

Account - Account

mary Details Assets and Locations

COUNT INFORMATION

Files Related

Account Name “| Adventure Works (sample)

Account Type

Timeline

O Search time

& Entera not

' Autg
Case: Clg

Phone 555-0152 %
Fax this is not a fax number o
. . r
Click on the field Account Type Account - Account -

mary Details Assets and Locations

COUNT INFORMATION

Files Related

Account Name * ‘ P\dventure Works (sample)

Timeline

O Search time

& Entera not

Account Type I -
"3 Auto
Phone 555-0152 &, Case: Clo
Fax this is not a fax number
s
Wabsite http://www.adventure-works.com/ @ ase: e
- - - rhone reusTar W Case: Clc
Click on the text field Ticker Symbol Commercial
Mechanical
Fax .
Technical =2 Aut
Website http://www.adventure-works.com/ @ Casex Cre
Parent Account = Auto
Case: Cre
Ticker Symbol
"2 Autg
Opportu
IDRESS
® i
Address 1: Street 1 4405 Balboa Court $94,800.

1.3. Services

1.3.1. Create a Case

1.3.1.1. Objectives

The following describes the process for creating a new lead.

Directions North America 4/24/2023
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1.3.1.2. Navigation
Click on the item Cases

1.3.1.3. Steps

Click on the menu item New Case

=1 Campaigns

Q3 Quick Campaigns

Performance

Goals

" Forecasts

Service

ﬂ Cases '

Cases My Active Cases - Dynamic X +

[&] @ attain-demo.crm4.dynamics.com/main.aspx?appid =dccead11-9d05-eb11-a812-000d3a

Apps BB CRM Clicklearn €3 Business Central .. @8 CRM -Demc @8 CRM - Attaindemo @ Clicklearn

Dynamics 365 Sales Hub

¢ 'f‘T.‘ Show Chart ]E Delete | N O Refresh

tomers My Active Cases
Accounts

O CaseTitle T+
Contacts

Cannot login to solution
Customer Success

. . . Phone to Case P @
1. Click on the text field Case Title - Enter Case < Identify (< 1 Min)

Title. Press the Enter key.
Set a short name for the case.

Summary Case Relationships  Associated Knowledge Records  Enhanced SI

CASE DETAILS Timeline
Case Title * | Cannot login to solut\or‘J
A1
Suhiect
. . . aio
Select the account this case is coming from:
Subject
e Click on the lookup field Customer. Customer S 7] q
e Click on the item Anna Jensen. o Recent recors P
i [ o] Anna Jensen l
Contact @ Fourth Coffee (sample)
Entitlement i ClickLearn
A1 ClickLearn

Select the contact for this case:

e Click on the input field Contact.
e Click on the item Anna Jensen.

Directions North America 4/24/2023
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Recent Contacts All records
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Case: Case: New Case - Dynamic. X +

(& @ attain-demo.crm4.dynamics.com/main.aspx?appid=dccead11-9d05-eb11-a812-000d3a

4pps BB CRM Clicklearn {3 Business Central .. @B CRM -Demo @B CRM

- Attaindemo @ Clicklearn

Dynamics 365 Sales Hub

&1 g

< [y Save Save & Close

7 Save & Route
romers New Case - Unsaved

Case - Case -~
Accounts

Phone to Case Process (
Contacts _ ) < )
Active for less than one mi... Identify

Customer Success
Summary Case Relationships  Associated Knowledge Record:

Click on the item Dashboards

()

() Recent N

( Case Title T+
7 Pinned v ‘D s e
My Work Cannot login to solution
,;'K? Sales accelerator Cannot login to solution
|Z Activities

%5 Dashboards

Ideas

Customers

Accounts

B

The account has now been created with you as the owner. Remember to assign the account, if another person

is the account manager.

2. Power Platform

2.1. Create a Challenge

21.1. Objective

Use this guide to setup a Challange

Click on the item Challenges

Directions North America

Group By: | (no grouping)
2 Pinned ~ P By. | (no grouping)

v | Name Number
Dashboards

_ Connected Operations
= Dashboards

Enterprise sustainability

4/24/2023

Innovation
Connected products
I & Challenges
3D Printing
Q Ideas

Smarter manufacturing
& Team Projects
Big data

Servitization
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Click on the menu item New

ClickLearn-Demo

phl@clicklearn.co
m

April 24, 2023
21/50

Challenges Active Challenges - F X +

[&] # orgf9828e26.crm4.dynamics.com/main.aspx?appid=4338371f-9207-ec1-b6e5-000d3a

Apps BB CRM Clicklearn €3 Business Central .. @8 CRM-Demc g8 CRM - Attaindemo ©

@ ClickLearn

lil Delete | ~ () Refresh [=

Power Apps Innovation Challenge

¢ B Show Chart

Home .
Active Challenges -
Recent ~
. Group By: | (no grouping) ~
Pinned
v | MName Number of ideas
hboards

Connected Operations
Niarhhanrde

Pr—
SANDBOX

FYo—

e Click on the text field Name - Enter Name.

Event Restaurant

e Click on the text field Description - Enter
Description.

Event Restaurant

Develop a restaurant that can be used on multiple music
festivals and art venues.l

* R Peter Hgjlund Levskov

Click on the button Communicate via

Directions North America 4/24/2023

avelop a restaurant that can be used on multiple music
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Click on the item Communicate via [Puner " R Peter Hajlund Lavskov
Communicate via ISelect or search options o
O Select all 4 items
O Email
O Teams
O Phone
O Skype/lync
Cor
e Click on the lookup field Challenge Sponsor -
Enter Challenge Sponsor. peteq 0
e Click on the item Peter Hgjlund Lovskov.
Users Recent records
Peter Hgjlund Lewvskov
M orgf9828e26 e
Advanced lockup
2.1.2. Set the timeframe for incomming ideas
CI'Ck on the |tem Timeframe = < [y Save @ Save & Close = New 22 Flow
IS New Challenge - unsaved
(® Recent ~
e <
Active for less than one mi... Setup (<11
Dashboards
Details | Timeframe
£ Dashboards
Details
Innovation
l% Challenges Name *  Event Restaurant
- ldeas Description Develop a restaurant that can be u
. 5 AN'E\'J: . - 5

Directions North America 4/24/2023
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21.21. Set Launch date for the challange
Click on Launch date Active  Draft v
Number of ideas Accept new ideas t Status Status Reason
j_gExecule Close And Award >
Launch date
Accept new ideas till
zll]wal review of ideas
Click on a day number. In this example the day Mo
Accept new ide  August 2022 SN 2022
Final review of Su Mo Tu We Th Fr Sa Jan Feb M:
e 12 3 4 5 6
78 9 10 11 12 13 May  Jun b
1718 1820
. Sep Ot Mo
12 3
21.2.2. Set the end date for incomming ideas
Click on Accept new ideas till n®,
ct And Execute Close And Award >
Launch date 8/22/2022
Accept new ideas till
:I?el review of ideas
Choose the month and year e of
Click on a day number. In this example the day Fr o August20z2 Ml i
Su Mo Tu We Th Fr Sa Jn o Feb Mar  Apr
12 3 4 5 6
7 8 9 10 1 12 13 Ma Jun dul Aug
14015 16 17 181920
Nov  Dec

21 23 2 252? Sep Ot

28 29 30 3 1 2 3

Directions North America 4/24/2023 23/50
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21.2.3. Set the date for final decision on ideas for the challange

Click on the field Final review of ideas on

Launch date 8/22/2022
Accept new ideas till b/26f2022
Final review of ideas . =
on
Click on a day number. In this example the day We August 2022 Vo e 1
Su Mo Tu We Th Fr 35a Jan Feb Mar Ap|
311 2 3 4 5 6
May Jun Jul Aug

7 6 9 1w 11 o112 13

14 15 16 17 18 19 20

2 23 24 25 26 27 Sp Ot Nov D

2% 29 308 31 Q1 2 3

Click on the menu item Save & Close

2.2. Create an Ildea

2.21. Objective

Challenge: Information: New Ch: X =+

c & orgf9828e26.crmd.dynamics.com/main.aspx?appid=4338371f-9207-ec11-b6e5-000d3a(

Apps BB CRM Clicklearn {3 Business Central-.. @B CRM-Demo BB CRM - Attaindemo @ Clickleamn
Power Apps Innovation Challenge
[ 7 save | @ Save & Close + New 2 Flow
Home
New Challenge - unsaved
Recent N
Pinned Y Challenge Management ...

Active for less than one mi_ Setup (< 1Min)
nboards

Details  Timeframe
Rarhbhaseds —

Use this guide to create an idea, that for example can be used in a challange

Click on the item Ideas

Directions North America 4/24/2023

Auve Cransnges

Dashboards
Active Challenges by Domain
-= 4 @ (blank) @ Industry IOT @ IT/OT convergence New busines|
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Click on the menu item New
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Ideas Active |deas - Power Apps X +

[&] # orgf9828e26.crm4.dynamics.com/main.aspx?appid=4338371f-9207-ec1-b6e5-000d3a

Apps BB CRM Clicklearn €3 Business Central .. @8 CRM -Demc @8 CRM - Attaindemo @ Clicklearn

Power Apps Innovation Challenge

¢ B Show Chart

lil Delete | ~ () Refresh [=

Home .
Active Ideas
Recent ~
Pinned A4 O Name
hboards Connected quality control

Miachhaarde Fleat autamation

e *
SANDBOX

2.2.2.

e Click on the text field Name - Enter Name.

Fill in the information required in the fields below

General

Name N I Foodtruck{

Description

Investment Required

e Click on the text field Description - Enter
Description.

General
Name " Foodtruck
Description so it easily can move between venues,

Investment Reguired

e Click on the text field Investment Required -
Enter Investment Required. Press the Enter
key.

Directions North America 4/24/2023

General
Name " Foodtruck
Description so it easily can move between venues.

Investment Required I $120,000_00‘

Time to ROl (months)
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Description so it easily can move between venues.

e Click on the text field Time to ROl (months) -
Enter Time to ROI (months). Investment Required  $120,000.00

Time to ROl (months) I 10|

Status Reason Active
Idea Score i ]
2.2.21. Set the Idea score
Status Reason Active
e Click and hold the left mouse button on the link 0.
e Release the left mouse button on the link 0. Idea Score I 0
Risk Score i 0
2.2.2.2. Set the Risk score
Status Reasaon Active
e Click and hold the left mouse button on the link 0. o B -

e Release the left mouse button on the link 0.

Risk Score I

Click on the menu item Save & Close Idea: Information: New des - P X+

c @ o0rgf9828e26.crmd.dynamics.com/main.aspx?appid=4338371f-9207-ec11-b6e5-000d3a(

Apps BB CRM Clicklearn €3 Business Central -.. BB CRM-Demo BB CRM- Attaindemo @ ClickLearn

Power Apps Innovation Challenge

< [y Save t New 2 Flow

Home New Idea - Unsaved
Recent ~
Pinned N Idea to Project Business ... (
Active for less than one mi. Create
nboards
General
2.3. Add an Idea to a Challenge
2.3.1. Navigate to the challenge to wish to add an idea to
Click on the item Challenges 2 pinne » T
Dashboards
Active Challenges by Domain
| % Dashboards <« ®(blank) @ Industry IOT @ IT/OT convergence  ® New busines
Innovation 2
i) Challengas
Q |deas 1 —

& Team Projects
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Click on the row selector on any row

€ 'f{__‘ Show Chart T New IEI Delete | ~ O Refresh 2] Email

Active Challenges

Grdup By: | (no grouping) ~

v Mame Number of ideas |
Connected Operations
pards

Enterprise sustainability

Connected products

nges L
3D Printing

Smarter manufacturing

Bamim i

Click on the menu item Edit

Challenges Active Challenges - F X +

c 8 orgf9828e26.crmd.dynamics.com/main.aspx?appid=4338371f-9207-ec11-b6e5-000d3a

Apps BB CRM Clicklearn €3 Business Central .. @8 CRM-Demc @8 CRM - Attaindemo @ Clicklearn

Power Apps Innovation Challenge

€ @ Show Chart Activate [‘&. Deactivate ]ﬁ[ L

Home .
Active Challenges
Recent N
) Group By: | (no grouping) ~
Pinned
| Name Number of ideas
hboards

Connected Operations
Narhhanrde

2.3.2. Go to Contributed Ideas

Click on the menu item More commands for Idea

Directions North America 4/24/2023
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Contributed Ideas

| Mewldea

Name v Originati...

No data available
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Click on the menu item Add Existing Idea

Contributed Ideas

| Newldea

Mame Bl Add Existing Idea
~ 0 Refresh
Noe o Flow >
Run Report >
@ Fxcel Templates >
Click on the item Foodtruck . - N
Lookup Records %
Select record
Look for records p
Recent records All records
- Foodtruck
g 7oFRFes
Y Fleset automation
- Test

‘(- Business intelligence

Click on the button Add

Click on the menu item Refresh
8371f-9207-ec11-b6e5-000d3addadab8ipagetype=entityrecord&etn=sample_challengedtid=51e2a59a-

IRM - Attaindemo @ Clicklearn | Welco... *§= On Prem - Business.. )| Finance and Operat.. 4 lnnovatio

O Refresh

Close = New [‘& Deactivate ]E Delete Q Check Access EJ Process |

@

[J
Setup (8 Min) Track
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2.3.3. An existing Idea have now been added to the challenge

3.Business Central

3.1. Create a new customer

Click on the navigation menu item Customers

U TR Ty ey T s

(&} & businesscentral.dynamics.com/accabb52-fale-44d2-8d4b-80eb74d90532/attain-d|

CRM Clicklearn & Business Central -... =. CRM - Demo =. CRM - Attain demo '%- OnP

Dynamics 365 Business Central

CROMNUS Danmark A/S Sales Purchasing Inventory

Sales Orders  Items [JCustomers] Item Journals Sales Journals Cz

3 This is a sandbox environment for test, demo, or development purpases only.

Headline

Hi, Peter Hgjlund Lavskov

Click on the navigation menu item New

érs - Dynamics 365 Busin X | || Learning Portal Across Mltiple E X |+

8 businesscentral.dynamics.com/accab652-fa7e-44d2-8d4b-80eb74d90532/attain-demo?node=0

RM Clicklearn €3 Business Central -.. B8 CRM-Demo B8 CRM - Attaindemo &= On Prem - Business,

ics 365 Business Central

CRONUS Danmark A/S Sales Purchasing Inventory Posted

Customers:  All - O Search

> Reminder: your work date is 4/6/2020  Use today | Change to... | Turn off reminder

Wil Delete  Process - Report N¢

No. 1 Name
10000 :  Kontorcentralen A/S
20000 Ravel Mabler

Click on the link in cell Tomt debitorkort with the
value Tomt debitorkort

| Select a template for a new customer | © -

X Reminder: your work date is 4/6/2020  Use today | Change to.

Kontormgbler A/S

tantbetaling/detailkunde (kontant)

e (giro)

Business

usiness-kunde (bank)

EU-kunde (EUR, bank)

Click on the field Name

Directions North America 4/24/2023

> Reminder: your work date is 4/6/2020  Use today | Change to... | Tumn off reminder

New Document Approve Request Approval Prices & Discounts Navigate Custol

General
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29/50



By Fartners, For Partners

(= '; DIRECTIONS
X2/ NORTH AMERICA

ClickLearn-Demo

Directions North America

Enter Name.

X Reminder: your work date is 4/6/2020

New Document Approve

Request Approval

phl@clicklearn.co
m

April 24, 2023
30/50

Use today | Change to... | Turn off reminder

Prices & Discounts Navigate Custol

General
No. D00350 Balance Due (LCY)
Name *i|(\ick,ezrr| |I Credit Limit (LCY)
) 0.00 Blocked
Address & Contact
Address Phone Mo
Click on the lookup button Gen. Bus. Posting Group
Sde w Prices and Discounts
bde Required (.:) Customer Price Group

Details

| Posting Group *

r Posting Group * v

a8 ®
Click on the link in cell EU with the value EU Y] romersce
Contact
Contact Name
Description
Debitorer/kreditorer i EU-lande/-
) INDENLANDS Indenlandske debitorer/kreditors
Profile Code
INTHANDEL Koncernintern
Profile Code Required UDLAND Debitorer/kreditorer i lande/omr
Posting Details + New
- *
Fuictnmae Dactina Croun_ 3 e
Click on the lookup button Customer Posting Group
e w Prices and Discounts
pde Required (.::'
Details

Directions North America
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Click on the link in cell EU with the value EU : Contact

Contact Name
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m

April 24, 2023
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Profile Code
Profile Code Required
Posting Details

- Gen. Bus. Posting Group

Customer Posting Group *

332/attain-demo?runinframe=1#

=
O

Description

Debitorer i EU

INDENLANDS Indenlandske debitorer

UDLAND

+ New

Udenlandske debitorer (ikke EU)

CI]Ck on the back button & MNew - Customer Card - Dynamic. X | Learning Portal Across Multiple £ X | +
& (¢} 8 businesscentral.dynamics.com/acca6652-fa7e-44d2-8d4b-80eb74490532/attain-
® Apps BB CRM Clickleam €3 Business Central -.. @8 CRM -Demo QB CRM - Attaindemo < On

i Dynamics 365 Business Central

Customer Card

D00350 - ClickLearn

> Reminder: your work date is 4/6/2020  Use today | Change to... | Tum off reminder

MNew Document Approve

Request Approval Prices & Discounts Navigate Custol

General
Click on the navigation menu item CRONUS & Sales Order Processor - Dynamic X | | Learning Portal Across Multiple £ X |+
Danmark AIS &« (¢} 8 businesscentral.dynamics.com/accab652-fa7e-44d2-8d4b-80eb74d90532/attain-
B% CRM Clicklearn {3 Business Central -... @8 CRM-Demo @ CRM - Attaindemo  of< On

i Dynamics 365 Business Central

|croNUS Danmark Ars|

Customers:  All -

O Sea

Sales Purchasing Inventory|

rch T New [l Delete  Process

X Reminder: your work date is 4/6/2020  Use today | Change to... | Turn off re

10000 Kontercentralen A/S
20000 Ravel Mgbler
3.2. Create a New Sales Order
Click on the navigation menu item Sales Orders M
&« (] 8 businesscentral.dynamics.com/acca6652-fa7e-44d2-8d4b-80eb74d90532/attain-
B8 CRMClicklearn €3 Business Central ... @8 CRM -Demo @B CRM - Attaindemo &= C

i Dynamics 365 Business Central

CRONUS Danmark A/S

Sales Orders] ltems  Customers  Item Journals  Sales Journals  (

X This is a sandbox environment (preview) for test, dema, or development purpe

Headline

Sales Purchasing Inventory

Want to learn more abol

[ I IS S

Directions North America 4/24/2023
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irs - Dynamics 365 Bus X =+

@ businesscentral.dynamics.com/accab652-fa7e-44d2-8d4b-80eb74d90532/attain-demo?company

CRM Clicklearn {3 Business Central .. @8 CRM-Demo QB CRM - Attaindemo =8 On Prem - Business
ics 365 Business Central
CRONUS Danmark A/S Sales Purchasing Inventory Posted D¢

Sales Orders:  All - O Search Wi Delete Report Order - Rele

> Reminder: your work date is 4/6/2020  Use today | Change to... | Turn off reminder

Externa
No. Sell-to Customer Name <c 7 Location Code
101001 * 10000 Kontorcentralen A/S
101002 10000 Kontorcentralen A/S

Click on the field Customer Name

Sales Order

X Reminder: your work date is 4/6/2020  Use today | Change to... | Turn off reminder

Process  Release  Posting Prepare  Order  Request Approval Print/Send Nz

General

Customer Name *i“ |I Contact
Sell-to Posting Date
Contact Phone No. Order Date
Contact Fax No. Due Date

Contact E-Mail Requested Delivery [

Frntaet Deln -~

Press the TAB key.

Sales Order

X Reminder: your work date is 4/6/2020  Use today | Change to.. | Turn off reminder

Process  Release  Posting Prepare  Order  Request Approval Print/Send Nz

General

Customer Name ’|‘i| - |I Contact
Sell-to Posting Date
Contact Phone No. [l ] Order Date
Contact Fax No. Due Date

Contact E-Mail Requested Delivery [

Frntaet Deln -~

Click on the lookup button Customer Name 06

Directions North America

minder: your work date is 4/6/2020  Use today | Change to... | Turn off reminder

Release  Posting Prepare  Order  Request Approval Print/Send Navigate More optig

il

p—
r Mame * | I I Contact

=

Posting Date /6/2020

phone No. [ J Order Date 4/6/2020
rax No. Due Date
E-Mail Requested Delivery Date
2nla ~
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Click on the link in cell No. with the value 20000

Order

phl@clicklearn.co
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Prapare Request Approval Pl Customers O 4+ New -
X Reminder: your work date is 4/6/2020  Use today | Cf
Conta
Resg
Postif tame =
Kontorcentralen A/S
o Ravel Mabler
Duel Lauritzen Kontormgbler A/S
Litware, Inc.
Reque
Relecloud
w
DO00020
DO0030
* options EETCE
Click on the cell No. Contact Role v
Lines Manage  More options
ype No. Description Location Code
~* Item f %
Subtotal Excl. VAT (DKK) 0.00 Invoice Discount %
nv. Discount Amount Exc... 0.00 Total Excl. VAT (DKK)
Click on the link in cell No. with the value 1896-S
ype No. Description Location Code
=+ Iltem *k | < | %
No.t Description
1000 test
Subtotal Exdl. VAT (DKK) 1896-5| ATHEN Skrivebord STK
nv. Discount Amount Exc... 1900-5 PARIS Gaestestol, sort STK
1906-S ATHEN Skuffemodul STK
1908-5 LONDON Drejestol, bld STK
Invoice Details >
—————————— + New
Shippina and Billina >
Click on the cell Quantity v
Qty. to Assemble
Description Location Code Quantity to Order  Reserved Quantity
~ | ATHEN Skrivebord -
0.00 Invaice Discount % 0 T
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~
Qty. to Assemble
Description Location Code Quantity to Order Reserved Quantity
ATHEN Skrivebord _ 5
0.00 Invoice Discount % 0 T
Enter Quantity. v
Qty. to Assemble
Description Lecation Code Quantity to Order Reserved Quantity
ATHEN Skrivebord _ 5
0.00 Invoice Discount % 0 T
Click on the cell Line Amount Excl. VAT
=]
Unit of Unit Price Exc Line Amount
ity Measure Code VAT Line Discount % Excl. VAT

Total VAT (DKK)

Customer Details~

Customer No.

3 Name
Phone No.
L Email

Click on the back button
(_

2 Apps

(¢]

% CRM ClickLearn

& New - Sales Order - 101006 - Ra

x  +

8 businesscentral.dynamics.com/acca6652-fa7e-44d2-8d4b-80eb74d90532/attain-

Py

£} Business Central-.. BB CRM-Dems BB CRM - Attaindemo €= C

Dynamics 365 Business Central

Sales Order

101006 -

X Reminder: your work date is 4,/6/2020

Process

General

Directions North America 4/24/2023

Release

Ravel Mgbler

Use today | Change to... | Turn off reminder

Posting Prepare  Order  Request Approval Print/Send

34/50



By Fartners, For Partners clickLea rn-Demo phl@cl'cklea rn.co

(= ;s DIRECTIONS m
=2/ NORTH AMERICA April 24, 2023
Directions North America 35/50

Click on the navigation menu item CRONUS @ Seles Order Processor-Dynsmic X +
Danmal'k Als &« [&] @ businesscentral.dynamics.com/acca6652-fa7e-44d2-8d4b-80eb74d90532/attain-

bs BB CRM Clickleam  {$ Business Central .. @8 CRM -Demo @B CRM - Attaindemo & C

Dynamics 365 Business Central

ICRONUS Danmark A/SI Sales Purchasing Inventory

Sales Orders:  All L Search 1+ New T Delete Report

X Reminder: your work date is 4/6/2020  Use today | Change to... | Turn off re

Ne Sell-te Customer Nat
101001 10000 Kontorcentralen A/S
4. Finance and Operations
4.1. Validate Vendor Info
Click on the navigation button &l Dashboard - Finsnce and Opere X +
&« C A Not secure | usnconeboxaxlaos.cloud.onebox.dynamics.com/?t=2019-03-21T10
3 Apps @B CRM Clicklearn  §3 Business Central-.. @8 CRM-Demo @B CRM - Attaindemo o« C

Dynamics 365 v Finance and Operations

Contoso Entertainment

CI'Ck on the naVlgatlon |tem Ilnk A" VendorS & C A Mot secure | usnconeboxaxlaos.cloud.onebox.dynamics.com/?t=2019-03-21T10

3 Apps BM CRM Clicklearn €3 Business Central-.. BB CRM-Demo BB CRM - Attaindemo €= C

4 Favorites 4 Vendors 4 Broker
Favorites created using the I-—'all vendars I Broke
navigation pane will show up here.

P Recent Vendors on hold Broke
b Workspaces ors past due Rayal
s who are diverse Royal
4 Modules
or groups Differ
Accounts payable
Vendor price tolerance groups

Accounts receivable 4 Inguir
B 4 Purchase orders Drnd:
Click on the link in grid cell Vendor account with the
value 1002 ALLVENDORS
w 2 Filter
4 Vendor account T Name Wendor hold
1001 Acme Office Supplies No
1002 Lande Packaging Supplies No
1003 Ade Supply Company No
104 Best Supplier - Europe No
AirCarrier Air Carge Carrier Ne
CN-001 Contoso Asia No
CompanyCC CompanyCC No
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ALL VENDORS

1002 : Lande Packaging Supplies

General

IDENTIFICATION Name (

Lande Packaging Supplies |

Search name
ype Lande Packaging Supp

Organization

Click on the link in the field Name

ALL VENDORS

1002 : Lande Packaging Supplies

General
IDENTIFICATION ORGANIZ

Number ¢

Vendor account

/pe

Organizai

Organization

Click on the combobox field ABC code

Type | Organization | ORGANIZATION DETAILS OTHER IN

Organization Number of employees Address t

Name 0

Lande Packaging Supplies Organization number Language
en-us

Search name
Lande Packaging Supp ABC code

Mone

DUNS number

Click on the field Address books

Directions North America
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5. SharePoint

5.1. Create a Team in Sharepoint

Click on the button [J Create site @ snarcPoint x  +

> C 8 clicklearnaps.sharepoint.com/_layouts/15/sharepoint.aspx

3 Apps @E CRM Clicklearn  §3 Business Central-.. @8 CRM-Demo @H CRM - Attaindemo o« C

I SharePoint

Following

—+ Create news post

Frequent sites

CL Team

Click on the button Team site

Create a site
Choose the type of site you'd like to create,

Team site Cc
Share documents, have conversations with your team, keep track Pu
of events, manage tasks, and more with a site connected to a to
Micrasaft 365 Groun pro

Click on the input field Site name

Microsoft 365

Site name

am. Share documents, I‘ ||
rage project tasks.

Site description

Tell people the purpose of this site

Enter Site name.

Microsoft 365

Site name
am. Share documents, I Team CI'\ckLearnl ||
rage project tasks.

Group email address

‘ TeamClickLearn | &
Site address
‘ TeamClickLearn | v
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Click on the input field Group email address
Microsoft 365

Site name

am. Share documents,
1age project tasks,

Team CI'\ckLearnl |

Group email address
TeamClickLearn ra
Site address
‘ TeamClickLearn | &z
[ —_ 1 Site description
CEEETT—— [ 1

Click on the input field Site address am. Share documents,

1age project tasks.

Team ClickLearn |

Group email address
‘ TeamClickLearn | &

- Another group with the same alias already exists.

Site address

I‘ TeamClickLearn ||.f

Site description

Tell people the purpose of this site

Click on the button Cancel

Private - only members can access this site ~ |

Select a language

English ~ |

Select the default site language for your site, You can't change this

later.

Click on the button Yes

Are you sure you want to
close the panel? If so, your
site won't be created.

6. Microsoft Teams

6.1. Create a Team

To get your team up and running in Microsoft Teams, create a team, add people, and add channels.
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Click on the application link button Teams Toolbar B Cal | Microsot Tean:

Microsoft Teams

W

Feed v

Speed dial

You will see mentions, replies and other
notifications here.

Favorites

Kaushal Ak«
Azure DevOps
Inacall

Oa LS

Click on the button Join or create a team
This is where you create your own team, or discover
existing ones.

Select Create a new team, and then select Build a
team from scratch or select Create from... to build an
all-new team or create from an existing group
respectively.

Click on team container Create a team button .. . Enter code

Create a team Join a t¢

Click on the text Build a team from scratch

Create your team @

E Build a team from scratch

.f_, Create from...
An existing Office 365 group or team
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Click on the Public Anyone in your org can join
button

Select Private if you'd like people to request
permission to join, or select Public if anyone in your
org can join.

What kind of team will this be?

N Private
1

People need permission to join

A i
() Public
N Anyone in your org can join

Give the team a name and add a short description if you'd like.

1. Click on the input field Enter team name - Some quick details about your public team %
Enter Enter team name.

Team name

E Teams for Demo @)

Description

Let people know what this team is all about

Click on the Create button

You can add members to you new team by typing a name or a group.

Click on the input field Start typing a name or group

Add members to MS Teams for Demo

Start typing a name, distribution list, or security group to add to your tesm. You can also add pesple
outside your organization as guests by typing their email addresses.

Start typing a name or group
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Click on the Skip button

Your Team is now created

6.2. Create a Channel

By default, every team gets a General channel, which is a good channel to use for announcements and
information the whole team needs.

To add more channels:

Choose the Team Where you Want to add an i General (MS Teams for Dema) | Microsoft Teams
additional channel.
Click on the link MS Teams for Demo

Microsoft Teams

Teams M7 General Posts File

Your teams

MT  MS Teams for Demo

General

CIiCk on the button More options 1{MS Teams for Dema) | Microsoft Teams
Teams ¥ MT  General Posts Files Wiki

‘Your teams

MT  MS Teams for Demo D

Click on teams menu item Add channel —

Your teams

MT  MS Teams for Demo

),

Hide

&

Manage team

(il

Add channel

Add member

Leave the team

Edit team

Get link to team

@ % ® g

Manane tans

Enter a name and description for your channel.
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Click on the input field Letters, numbers, and
spaces are allowed

Create a channel for "MS Teams for Demo™ team

Channel name

l_e1ters. numbers, and spaces are allowed

Description (optional)

Help others find the right channel by providing a description

1. Enter Letters, numbers, and spaces are Create a channel for "MS Teams for Demo” team

a||0wed Channel name

I Channel for demol

Description (optional)

Help others find the right channel by providing a description

You can build a channel around a topic, project, department name, or whatever you like.

Click on the textarea
Create a channel for "MS Teams for Demo" team
Channel name

Channel for demo

Description (OptIDED

Help others find the right channel by providing a description

Privacy

Standard - Accessible to everyone on the team

Set the privacy setting to Standard or Private

Channel Tor demo

Click on the button Standard - Accessible to
everyone on the team

Description (optional)

He\p others find the right channel by providing a description

Privacy

Standard - Accessible to everyone on the team

C] Automatically show this channel in everyone’s channel list

Cancel -

Privacy
1. Click on the item Standard - Accessible to Standard - Accessible to everyone on the team >~ @
everyone on the team.
Standard - Accessible to everyone on the team v
Private - Accessible only to a specific group of people within the team -
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Click on the label Automatically show this channel
in everyone’s channel list

if you want this channel to be automatically visible in
everyone's channel list.

Help others find the right channel by providing a descriy

Privacy

Standard - Accessible to everyone on the team

(O [Automatically show this channel in everyone's channel list]

Click on the Add button

ble to everyone on the team v

now this channel in everyone’s channel list

cancel

6.3. Customize and manage your team

Click on the Team you wish to Manage or Customize

Click on the link MS Teams for Demo 8 Channel for demo [MS Teams for Dema) | Microsoft Teams
Microsoft Teams IE4
Teams e Channel for demc
Your teams.

ﬂ MS Teams for Demo

General

Channel for demo

Click on the button More options <l for demo (MS Teams for Demo) | Microsoft Teams
Microsoft Teams “
Teams N Channel for demo posts
Vour tesms

MS Teams for Demo D
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Click on the button Manage team Teams N Channel for demo  Posts

MS Teams for Demo

#  Hide

%38 Manage team
H Add channel
g Add member
€2 Leave the team
¢ Edit team

1 Get link to team

Select Manage team to find Members, Channels, Settings, and Apps for your team all in one place.

e
AN MS Teams for Demo

Demo Members Settings  Analytics  Apps

Search for members Q,

Click on the link Channels

Owners (1)

Mame Title

e
WYIB MS Teams for Demo

Members  Channels Analytics  Apps

Click on the link Settings

Search for channels Q,
Active (2)
Name Show for me Show ft
General
Click on the link Team picture
to add a team picture and give your team some v
personality. VI MS Teams for Demo -
[Teams for Demo Members Channels  Settings  Analytics  Apps
+ Team picture dd a team
+ Member permissions Enable chanr
» Guest permissions Enable chanr
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7.Cross Platform

7.1. Cross Platform Recording

Click on the item Accounts e P
My Work ales Pipeline

| 5 Dashboards

Activities

Customers

Accounts

R Contacts

Sales

&‘,3 Leads

= e

m
April 24, 2023
45/50

Ity TUWET OO LIYTIT (SaTiTpTey

Click on the link in cell Account Name

Contoso Pharmaceuticals (sample) 555-0154
Alpine Ski House (sample) 555-0157
A. Datum Corporation (sample) 555-0158
5 Coho Winery (sample) 555-0159
Clickl earn +45 8877
Acme company -
All That Wander (sample) -
Shadowslayer Lighting, LLC T70-315-
PP cer cece

Click on the area. B8 Account: Account: Clicklearn -0 X «||nmvatiancm||enga—Pawern |x | Dashboard -- Finance

& c @ clicklearn-demo.crm4.dynamics.com/main.aspx?appid=289a0834-fc45-e811-a94(

i Apps BB CRM Clicklearn €3 Business Central -.., B® CRM - Demo

Dynamics 365 Sales Hub

¥ CRM - Attain demo &= C

= & Save ij Save & Close - New &% Open (
H .
S ClickLearn
(® Recent ~ Account - Account -
57 Pinned ~ Summan Project Price Lists  Assets and Locations  Fi
y i
My Work ACCOUNT INFORMATION
Click on the item Challenges 5 o v Active Challenges = B
Dashboards Active Challenges by Domain

4 @ (blank} ® Industry IOT @

| #  Dashboards

Innovation

& Challenges
T Ideas Challenges

" Team Projects
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Dashboards Connected Operations
S Desii Enterprise sustainability
Innovation 3D Printing
| an Challenges Connected products
T Ideas Smarter manufacturing
B Tear e s Big data
Servitization

Renewable energy

Ractanrant dudnamant

Click on the area.

[ 4 Ideas Active Ideas - Power Apps X || Dashboard -- Finance and Oper= | ® General (Equips
PP el P ]

fOe.crm.dynamics.com/main.aspx?appid=1ce4b4e9-0321-eb11-a813-000d3a3780df8pagetype=entitylis

& Business Central -.. @B CRM -Demo @B CRM - Attaindemo  »f= On Prem - Busir | Finance ar

< Bl Show Chart = New [l Delete V () Refresh [ Email a Link - Z
Active Ideas v~

W | Name Originating challeng

Connected quality control Connected Operg

Fleet automation Connected Opera

Click on the navigation button

% Account: Account: Clicklearn -0 X \ € Ideas Active Ideas - Power Apps X off| Dashboard - Finance

<« C A Notsecure | usnconeboxaxlaos.cloud.onebox.dynamics.com/?t=2019-03-21T1(0

Apps BB CRM Clickleam €3 Business Central-.. @B CRM -Demo QB CRM - Attaindemo o= C

Dynamics 365 v Finance and Operations

Click on the navigation item link All vendors

Directions North America
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B® CRM Clicklearn €3 Business Central-.. BB CRM-Demo BB CRM - Attaindemo  sg= C

4 Favorites 4 Vendors All vendors 4 Broker
Favorites created using the IA” vendars I_, Broke
navigation pane will show up here. °

b Recent Vendors on hold Broke

Vendors past due Royal

b Workspaces neers pastad e

Vendors who are diverse Royal
4 Modules
Vendor graups Differ
Accounts payable
Vendor price tolerance groups
Accounts receivable 4 Inguiri
B 4 Purchase orders Drnd:
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Click on the area.

os X ofj| Allvendors - Finance and Oper: X i | General (Equipes MS pour déme [X By SharePoint

ynamics.com/?t=2019-03-21T10%3A56%3A37.9147827Z&cmp=USMF&mi=VendTableListPage

1o @8 CRM -Attsindemo g« On Prem - Business.. o Financeand Operat.. ) Innovation Challen.. @
ns Accounts payable > Vendors > All vendors

NT  INVOICE  GENERAL  OPTIONS pel

1ONS TAX INFORMATION RELATED INFORMATION REGISTRATION

Vendar settlement for 1099's Vendor requests Registration IDs

Vendor search Registration ID search

Click on left menu app item Calendar

Teams e m General Posts File
Your teams
m Equipes MS pour démo
General
Chaine pour la déme
Click on the blank event December 8 3:30 PM to . S
December 8 4:00 PM. 0 events
,,,,,,,,,,,,,,,,,,,,,,,,,,,, ] 1
| |

Click on the button Close meeting creation

Directions North America
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er: X g Calendar | Microsoft Teams X ﬂlsharepoint |X +

SharePoint
s & F dOperat.. € | clicklearnaps.sharepoint.com » Solesto
- Business.. o] Finance and Operat... nn alesforce
09 10
Wednesday Thursday
Click on the button [ Create site i

B Account: Account: ClickLearn - O X ‘ € Ideas Active Ideas - Power Apps X | | Al vendeors — Finance

(¢} 8 clicklearnaps.sharepoint.com/_layouts/15/sharepoint.aspx

H2 Apps @R CRMClicklearn €3 Business Central-.. @M CRM-Demo RN CRM - Attaindemo g C

SharePoint

—+ Create news post

Frequent sites

Following
TC
Team ClickLearn CL Team
Recent Group

Click on the button Team site

Create a site
Choose the type of site you'd like to create.

Team site Cc
Share documents, have conversations with your team, keep track Pu
of events, manage tasks, and more with a site connected to a to
Micrasaft 365 Groun nro
CI k th b tt C I team. Share documents, | |
ICK on € bution ance anage project tasks.
YR Site description

Directions North America
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Click on the button Yes

Are you sure you want to
close the panel? If so, your
site won't be created.

Click on the button Start. T Marketing

Group

Jakob Hejer Bjaring modified
CASE_ClickL... on 03/12/2020

Click on the list element Excel. e * I N

Team ClickLearn CL Team
Group

iewed Startside 25
bSharepointApp is

icense flow is popt

Click on the list element Blank workbook.

~ New
A 6 <
s ] Create 2
. Take a tour Drop-doy
3
: > I
Blank workbook Welcome to Excel Drop-dow
[ O Saarrh
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AutoSave (@ o) [5] -

Bookl - Excel

File E Insert Page Layout Data Review View Help
4 cut Calibri Jn A A =E=E % | BwepTet
Paste E@Copy - i === == 5
o Fromatpainger | B 1 Y Hi- G- A === =X ElMerged Conter
Clipboard ] Font =] Alignment
Al = fe
A B z D E F G H J
1
| "
2 .
3 -
4 -
5 .
6
]
B runcrion = usea = = ~ TIme> mererence™ g™ FUNCOONS ¥ | Wianager &gy i
CIICk On the Ce” D5 Function Library Defing
Al - I
A B © D E F G H J
1] l
2 -
3 .
4 .
- 1
6 -
7 .
8 .
9 -
10|
11
12
13

Click on the button Close.
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